® BHR CEPN ﬁ
]

nnnnnnnnnnnnnnnnnn

uuuuuuuuuuuuuu MANOR AVENUE

ISSUE 9 22ND AUGUST 2023

BHR CEPN Primar
Care Bulletin

The latest trainings, offers and announcements

In Thas Issue NEL Evidence, Innovation and
Connection

NEL Evidence, Innovation and Connection

Trauma Informed Care Taught

NEL People and Workforce Strategy Mini
Hackathon 2@ Krowledge 7 NELFT m

OO it Al T e e NHS Foundation Trust
GPs and Maternal Medicine - Study Day

Reducing pressure & improving patient
outcomes

New Training Opportunities Available

Becoming a Designated Prescribing
Practitioner

NEL Diabetes Workforce Education
Programme

Flu & Annual Flu Immunisation Training

Learning Disability Annual Health Check
Webinar

This exciting and innovative ‘NEL Evidence, Innovation, and
Quality Improvement Training Connections conference’ with a focus on Primary Care is for people
working in all sectors of North East London health and care system
Becoming An Anti-Racist Health and Care and will focus on the latest advances in evidence-based practice.
System This conference will provide a platform for sharing knowledge,
exchanging ideas, and exploring innovations in primary care
BHR CEPN Training Hub settings. The dedicated sessions are designed to support delegates in

their clinical and management decision-making.
Email: info@manoravenue.co.uk

Website: https://bhrcepntraininghub.co.uk

Booking: The conference is free to attend, although registration is

required click here.
Registrations across BHR are lower than other boroughs. We are

keen to ensure our health and care colleagues have the opportunity

to register and attend.
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https://www.eventbrite.co.uk/e/nel-evidence-innovation-and-connections-conference-tickets-677962051747?aff=oddtdtcreator

Trauma Informed Care Taught

Teesside University in association with North East London Training
Hub are pleased to invite applications for the final phase of the
trauma training across North East London: the taught learning
course. We are pleased to invite applications for the final phase of
the trauma training across North East London: Trauma Sensitive
Approaches to Psychological Wellbeing taught course. The course is
designed for anyone who is interested in learning more about
trauma and trauma informed care and would prefer a more
traditional ‘taught’ approach to learning. The course has six full
days (0930 - 1630) of scheduled online teaching over 12 weeks. You
will be expected to attend all sessions. The content includes
learning about trauma, childhood trauma, and the impact on an

individual’s life.

Trauma Sensitive Approaches to Psychological Wellbeing:
Taught Provision 25th September 2023 & 22nd April 2024
click here to apply.

To book onto our monthly 3-hour universal workshops please click

here

NEL People and Workforce
Strategy Mini Hackathon

Two mini hackathons being hosted by the NEL Fuller People
Working Group that might be useful to attend to help with shaping
the NEL Primary Care Nursing Workforce Delivery plan.

As a system we are developing our health and care integrated
People and Workforce strategy to create a ‘one workforce’ model
across North East London to attract, recruit and develop our talent

together.

Be part of this exciting work by telling us what matters to you to
shape NEL ‘one workforce’ in one of the virtual events below and

register via EventBrite:

o Tuesday 22nd August- 2pm — 3pm
NEL People and Workforce Strategy Mini Hackathon - All Staff
Tickets, Tue 22 Aug 2023 at 14:00 | Eventbrite click here

o Friday 8th September - 1lam -12noon

NEL People and Workforce Strategy Mini Hackathon - All Staff
Tickets, Fri 8 Sep 2028 at 11:00 | Eventbrite clicke here
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GPs and Maternal Medicine
- Study Day

We are facilitating an MDT study day on 29th Spetember 2023 at
the RLH focused on common medical disorders in pregnancy. This
teaching will be particularly aimed at general practitioners, medics

and those working within ED.
To register your place click here.

If you require any more information please contact Barts Maternal
MedicineMidwives:

bartshealth.nelmaternalmedicinemidwives@nhs.net

Becoming a Designated
Prescribing Practitioner

The Primary Care Team within NHS England’s Workforce
Training and Education Directorate are delighted to announce a
new multi — professional pilot course to help non-medical
prescribers (NMP) become Designated Prescribing Practitioners

(DPPs) allowing them to help supervise fellow colleagues.

Course dates: The course would consist of 5 online sessions each
running 1 hour 30 minutes running over a 2-month period: Please

only select one option from the 5 sessions.

For Phase 1 the registration closes on the 18th September 2023.
Please see the attached fyler in the email.

Eligibility Criteria: This course is for multi-professional non -
medical prescribers (NMP) working in primary care. They should
be active prescribers and be prescribing for at least 2 years prior to

carrying out this pilot course, with the desire to train and become a
DPP for future NMP trainees.
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Reducing pressure & improving
patient outcomes

This webinar will support colleagues in primary care to understand
how to implement personalised proactive care, using a targeted
approach to reduce reliance on clinical input through improved
biopsychosocial support. It will explain how to make best use of the
skills and expertise of social prescribing link workers, health and
wellbeing coaches and care co-ordinators to tackle population
health needs. The webinar will also provide an opportunity to
remind PCNs of the proactive social prescribing service set out in
the network contact DES, and that they can recruit social
prescribing link workers, health and wellbeing coaches and care co-
ordinators through the ARRS.

Audience
GPs, practice managers, commissioners, and teams across primary
care interested in learning about targeted approaches that can help

ease pressure on clinicians and improve population health.

To book your place click here

New Training Opportunities

We are excited to announce several new training and development
opportunities for practice staff and managers in 2023-24. BHR
Community Education Provider Network (BHR CEPN) has
compiled a comprehensive catalogue of short courses covering a
wide range of topics including patient service and care, leadership

and management, interpersonal skills, business skills, and more.
Some highlights of the new catalogue include:

o Care Navigation & Social Prescribing - Equips patient-facing
staff with skills to direct patients to appropriate services.

o Strategic Customer Care - Helps managers improve patient
experience through feedback and enhanced service delivery .

e Team Building - Refreshes management skills for leading teams
through rapid change.

o Conflict Management - Gives patient-facing staff tools to resolve

conflicts positively.

The courses are delivered through live interactive virtual
classrooms or  face-to-face  workshops. Each includes
comprehensive materials like workbooks, frameworks, case studies,
and more. To learn more or request a course, contact

Kyle@manoravenue.co.uk.
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NEL Diabetes Workforce
Education Programme

Diabetes is the fastest growing chronic health condition
and equipping our workforce with the right skills and
training has never been more crucial. NEL Training Hub
and NEL ICB jointly developed this five-tiered education

programme tailored for diverse audiences.

See below the levels, target audience and training dates
for each level. For information on each level, including
learning outcomes, please explore the subsequent pages
of this document and check them before registering to

any level.
Limited Slots Available!
Secure your spot now — they are offered on a first-come,

first-served basis.

Please see the attached PDF in the body of the email.

Flu & Annual Flu
Immunisation training
available!

BHR CEPN is hosting the above training for Primary Care ,

staff including those in PCs, Nursing Home Staff, and
Pharmacists. There are multiple training dates that are
available, with limited spaces, so click the link below and

register today!

New to Flu
23rd August 2023 from 1lam - 8pm
5th October 2023 from 1llam - 3pm

Annual Flu update

22nd August 2023 from 12pm - 2.30pm
5th September 2023 from 12pm - 2.30pm
19th October 2023 from 12pm - 2.30pm

If you have previously completed the flu immunisation
training, and need your annual update, this is the course
for you. Please see the attached flyer in the body of the

email.
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Learning Disability Annual Health Check Webinar

learning disability annual health checks and learning

Speakers: Representatives from across London will
L] . . .
e To plcs showcase examples of good practice in relation to

from the lives and deaths of people with a learning

disability.
Tracy Chipoyera & Save the date: 12th September 2023 at 13.00 - 14.30 via
cnlleagues from NCL microsoft teams
Learning Disabilities and Autism
Program Manager, NCL ICE Registration:

REEPiratDry Pathwa}; and how it aligns Please contact judit.germuskal@nhs.net.

with the Learning Disability Annual
Health Checks On the left is a list of topics that will be covered.

/“/ Carly Dalton
Sutton Learning Disability Health

Facilitation Project

Increasing the uptake of Learning
Disability Annual Heath Checks-
Outcomes of the Exemplar work in
Sutton

»
Lead Pharmacist for Learning

‘i . Disabilities and Autism, NELFT

The Structured Medication Review &

the Learning Disability Annual Health
Checks

Rizwana Dudhia
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Quality Improvement Training

The Fundamentals of QI Methodology training enables you to gain
the essential tools needed to make practical changes to your
practice. Conducted by our expert coaches, the training will take
you through QI theory and allow you to use real life examples to
tackle these using QI tools.

EQUIP in Action Training

o Cohort 2:

= Day 1 — Tuesday 12th September

Day 2 — Wednesday 11th October
Day 8 — Wednesday 22nd November
In Person Training — 6th floor — North House, St
Edwards Way, Romford RM1 3AE
9.30am to 4pm — Click here to sign up

Fundamentals of QI Methodology Training
o Friday 15th September
= Online Training

= 9.30am to 12pm —_Click here to sign up

Further details can be found on the EQUIP website by clicking here.

Becoming An Anti-Racist Health

& Care System _
union

Tower Hamlets Together as our local health and care E[||,Iﬂ|i[ hlgutr‘u

Bthnic diversity lonorance

partnership are keen to support local organisations

proactively challenge racism and build an inclusive culture.

=
The aim is to create an inclusive culture that supports every (Bhoonool dlrfEPE
member of staff to do their best work and thrive. In order to =

achieve this, we are keen on supporting organisations address

inappropriate or racist behaviour and outdated attitudes, and

develop an understanding of concepts like privilege and

allyship.

By attending this introductory workshop, staff would have:

stupidity. S

co -

o explored their understanding of racism, its root causes and
how racism is maintained humﬂn

o understood how racism shows up (covert and overt) and it

fraternity

impact on health inequalities
o explored what it means to be anti -racist and how it differs e
from business as usual

o reflected on what it means to develop an anti-racist

approach in their work - including what support they may

need going forward

To register click here
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