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 Calling all pharmacy team members across NEL! 

NEL ICS are conducting a survey to identify your training
needs. This information will help  understand if the
training people want, or need is what is being offered
across NEL and if not, how can this can be facilitated. 

Please complete this survey by 30/6/24 which  should
take no longer than 10 mins.
 
https://forms.office.com/e/nvLBiiybB9

Training Needs Analysis Survey

mailto:info@manoravenue.co.uk
https://twitter.com/home
https://bhrcepnportal.azurewebsites.net/
https://bhrcepnportal.azurewebsites.net/
https://forms.office.com/e/nvLBiiybB9
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https://www.youtube.com/watch?v=AoLVaGHHBIA
https://www.youtube.com/watch?v=oi-n6RJ77Sk
https://bhrcepntraininghub.co.uk/about/
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 Physician Associate Peer Support Group
Are you a Physician Associate (PA) in BHR? Would you like to be part of a Peer Support Group for and
dedicated to PAs?

PAs have been a vital addition to Primary Care (PC), bringing diversity and capacity to the offer for patients
across BHR. Working alongside GPs, you are bringing much needed expertise and capabilities to the PC
workforce across England. And now that the quality and profession has been recognised through regulation
of the role, it will hopefully bring stability. 

At BHR CEPN, we want to bring you all together to share your knowledge, experience and encourage
collaboration amongst yourselves. The PA Peer Support group I would like to create will be a safe space to
share stories, generate new perspectives on challenges being faced and meet your collective and individual
needs. I will support by realising some of the opportunities available to us and responding to some of the
challenges. 

If this is something that is of interest to you then please contact me Yasmina Ouerdane.

Allied Health Professionals in Primary Care
Event

Colleagues are invited to an in-person ‘Allied Health Professionals in Primary Care’ event on Thursday 27th

June, 1pm – 4:30pm at NHS England, 10 South Colonnade, Canary Wharf, London.

The event keynote speakers will be:

Caroline Clarke, Regional Director for London, NHSE 

Dr Agatha Nortley-Meshe, GP and London Region Medical Director for Primary Care, NHSE

A networking lunch will be provided for all attendees. Please see the attached poster for details on how to

register for this event. Early registration is advised as capacity is limited. Suggested attendees include but is not

limited to:

Training Hub Leads, AHP Faculty Leads, GP Leads/TPDs, First Contact Practitioners / Supervisors, PCN

Clinical Directors, ICB/Workforce Leads.

To register for this event please click here.

https://email.mahealthcareevents.co.uk/c/1HVAcFMqBBzIJMF6dqIqzrDvtgVa
https://email.mahealthcareevents.co.uk/c/1HVAcFMqBBzIJMF6dqIqzrDvtgVa
https://email.mahealthcareevents.co.uk/c/1HVAcFMqBBzIJMF6dqIqzrDvtgVa
https://email.mahealthcareevents.co.uk/c/1HVAcFMqBBzIJMF6dqIqzrDvtgVa
https://email.mahealthcareevents.co.uk/c/1HVAcFMqBBzIJMF6dqIqzrDvtgVa
https://email.mahealthcareevents.co.uk/c/1HVAcFMqBBzIJMF6dqIqzrDvtgVa
https://email.mahealthcareevents.co.uk/c/1HVAcFMqBBzIJMF6dqIqzrDvtgVa
https://email.mahealthcareevents.co.uk/c/1HVAcFMqBBzIJMF6dqIqzrDvtgVa
https://email.mahealthcareevents.co.uk/c/1HVAcFMqBBzIJMF6dqIqzrDvtgVa
https://email.mahealthcareevents.co.uk/c/1HVAcFMqBBzIJMF6dqIqzrDvtgVa
https://email.mahealthcareevents.co.uk/c/1HVAcFMqBBzIJMF6dqIqzrDvtgVa
https://email.mahealthcareevents.co.uk/c/1HVAcFMqBBzIJMF6dqIqzrDvtgVa
https://email.mahealthcareevents.co.uk/c/1HVAcFMqBBzIJMF6dqIqzrDvtgVa
https://email.mahealthcareevents.co.uk/c/1HVAcFMqBBzIJMF6dqIqzrDvtgVa
mailto:yasmina@manoravenue.co.uk
https://www.events.england.nhs.uk/events/allied-health-professionals-in-primary-care


Attend this webinar and find out from primary care clinicians how being proactive over the summer and
autumn helped them address winter pressures (because people know how to keep well in the colder
months) - AND smash QOF – most especially amongst those living with asthma and COPD.
 
Date and Time:
TUESDAY 02 JULY 12.30 – 13.30

Book your free slot to attend here.

The Pharmacy London Team at NHS England Workforce, Training, and Education (WT&E) is initiating a
project to evaluate the benefits of mentoring within the pharmacy technician profession.
 
We are seeking pharmacy technicians from all sectors to participate in the pilot as either mentees or
mentors. To ensure a diverse range of mentors with the necessary expertise across various specialties and
topics, we are also inviting pharmacists willing to act as mentors.
 
During the pilot, each mentor will be matched with a mentee based on their area of expertise, prior
experience, and the specific reasons for seeking mentoring.
 
Anticipated time commitments for participants include:

09 July 2024 (3pm - 4pm): Attendance at an initial group session (1 hour) with all participants (either in
person or virtually).
Three independent mentoring sessions to be conducted between 10 July and 18 October 2024. Dates to
be agreed between mentor and mentee.
22 October 2024 (pm): Participation in an evaluation focus group for all participants (1 hour), along with
the completion of an end-of-pilot questionnaire.
Participants should ensure you are able to attend the dates above before submitting an interest to
participate in the pilot.

 
Link to expression of interest form (for both mentee or mentors). The closing date to submit an expression of
interest is Monday 3rd June 2024 and places will be allocated on a first come first served basis. 
 
If you have any questions, please contact Trishna Patel. 
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ELC lunch and learn webinar:
Addressing Winter Pressure Through Group Clinics

Mentoring opportunity for Pharmacy
Technicians

https://www.elcworks.co.uk/free-lunch-and-learn-webinars/
https://app.onlinesurveys.jisc.ac.uk/s/healtheducationyh/pharmacy-technician-mentoring-pilot-initial-sign-up
mailto:trishna.patel11@nhs.net
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NEL Training Hub invites you to attend a valuable webinar on Chronic Kidney Disease (CKD) on
Wednesday, 26th June at 1pm.

This session will cover:
Tests for newly diagnosed CKD
Managing advanced CKD in the community. 

These sessions are led and organised by: 
Dr. Gavin Dreyer, Consultant Nephrologist and Physician, Whipps Cross Hospital, Barts Health NHS
Trust
Dr. Chris Carvalho, GP & CVD and CKD Clinical Lead, North East London

Designed for clinicians and healthcare providers, this webinar offers a unique platform to gain in-depth
knowledge and share best practices.

Secure your spot today and don't forget to share this invitation with your colleagues and peers to help
spread the word. 
 
Resources: 
Access all previous CKD recordings here, plus recordings on various other topics! 

CLICK HERE TO REGISTER TO THE ONLINE SESSION

NORTH EAST LONDON
CKD TRAINING PROGRAMME 2024

Date and Time:
Monday, 24th June 2024
Time: 7:00 AM

The long-anticipated launch of the new Cervical Screening Management System (CSMS) is scheduled for
Monday, 24th June 2024, at 7:00 AM. This update is crucial for all sample takers in general practice,
Practice Managers, and NHSCSP administrators in PCNs, Federations, and extended hours services.

For convenience, the CSAS Update for June 24th is attached. Please ensure this information is shared
within relevant networks.

New Cervical Screening Management System
(CSMS) Launch

https://www.newhamtraininghub.org/resources/webinar-recordings/#toggle-id-1-closed
https://www.newhamtraininghub.org/resources/webinar-recordings/#toggle-id-1-closed
https://communitymatters.us7.list-manage.com/track/click?u=40fbab71faa590ff7137a6d45&id=a6d9944493&e=fd0669ae99
https://acrobat.adobe.com/id/urn:aaid:sc:EU:578e36df-0e09-4c5c-bcbe-38c6d975ab04
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HCA Development Training
Please find the latest HCA development training flyer attached. Further dates have been added, and more
dates and providers will be included as the training schedule evolves. For any questions, please reach out
for more information.

https://bhr-cepn-training-hub.ticketleap.com/enhanced-health-in-care-homes-workshop/
https://acrobat.adobe.com/id/urn:aaid:sc:EU:aeba95c7-0255-4be3-9632-5c234a6266cd


Admin & Reception staff:
Enhancing Patient Interaction
and Communication Skills for
Primary Care Staff (3 hours)

26th June 2024, 13.30 - 16.30

Admin & Reception staff:
Document Management to
improve efficiency (2 hours)

26th June 2024, 14:00 -
16:00

8th July 2024, 14:00 - 16:00

Admin & Reception staff:
Recognising the Acutely ill

Patient (2 hours)

27th June 2024, 14:00 -
16:00

9th July 2024, 11:00 - 13:00

Practice Managers: How to
make your Practice Digitally

Inclusive (3.5 hours)

16th July 2024, 09.30 - 13.00

Admin & Reception staff:
Active Signposting/Care

Navigation (3 hours)

17th July 2024, 9:30 - 12:30

Practice Managers: CQC
Inspection – being ready for
when it happens (3 hours)

10th July 2024, 13:30 - 16:30

Practice Managers: NHS
Pensions Update (2 hours)

27th June 2024, 09.30 -
11:30 

Admin & Reception staff:
Enhanced Care Navigation (3

hours)

24th July 2024, 13:00 -16:00

we are pleased to provide all the necessary information and flyers for booking various upcoming
courses. These include:

CPD (RGN, NA, AHP)
HCA
SSSA
Social Care
Functional Skills

Don't miss out on these valuable opportunities for professional advancement. Find your guide to
booking training here.

Upcoming Courses

Demystifying Self-Harm 
This course will allow the space for participants to openly explore thoughts/feelings and to have open
conversations about self-harm. This workshop will allow the space for participants to have open
conversations about self-harm, including unpacking our own feelings and attitudes around self-harm
(including thinking about our own faith, beliefs, life experience) and acknowledge them so that we are
informed of how they may present and impact the support we provide.
 

CLICK HERE for dates and more course details
 
NOTE there is a £50 charge that will be enforced for failure to turn up following booking, or cancellations
less than 10 days prior to course. There is a fixed cost commitment that is irrecoverable to secure learning
materials.
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NEL Admin and Management staff development
programme 

NEL are pleased to release new topics and dates to support admin and practice management staff
development. Attached is an updated Brochure with all topics and dates being offered until late Autumn.
Below are some of the dates being offered in the next 2 months. Do click on the desired dates to book. We
expect the staff member attending to book places directly.

https://www.eventbrite.co.uk/e/nel-enhanced-care-navigation-tickets-915295331977?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/nel-document-management-to-improve-efficiency-tickets-643664617197?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/nel-document-management-to-improve-efficiency-tickets-643664617197?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/nel-document-management-to-improve-efficiency-tickets-643664617197?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/nel-recognising-the-acutely-ill-patients-tickets-643660113727?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/nel-recognising-the-acutely-ill-patients-tickets-643660113727?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/nel-recognising-the-acutely-ill-patients-tickets-643660113727?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/nel-how-to-make-your-practice-digitally-inclusive-tickets-912027537917?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/nel-active-signposting-care-navigation-tickets-915279223797?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/nel-cqc-inspection-being-ready-for-when-it-happens-tickets-911982081957?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/nel-nhs-pensions-update-tickets-912027016357?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/nel-nhs-pensions-update-tickets-912027016357?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/nel-nhs-pensions-update-tickets-912027016357?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/nel-enhanced-care-navigation-tickets-915295331977?aff=oddtdtcreator
https://acrobat.adobe.com/id/urn:aaid:sc:EU:1bb0c00f-fad8-48d3-959e-19395814d4a1
https://acrobat.adobe.com/id/urn:aaid:sc:EU:d9f3d4d8-60c3-47f8-90e7-753fb7c0b5da
https://acrobat.adobe.com/id/urn:aaid:sc:EU:47fa2dda-c4de-4f40-bec7-07238599362d
https://acrobat.adobe.com/id/urn:aaid:sc:EU:f0170190-171e-4f01-898f-1d3626b56e5f
https://acrobat.adobe.com/id/urn:aaid:sc:EU:07257976-f1cc-4afd-ba67-7d424e5e46ed
https://acrobat.adobe.com/id/urn:aaid:sc:EU:51019554-d912-4899-ad87-07b7134bb5a9
https://www.eventbrite.co.uk/e/demystifying-self-harm-tickets-444494102827
https://acrobat.adobe.com/id/urn:aaid:sc:EU:1042f781-dc3a-4661-ab99-e69f8fda3d17


There’s Still time to join the Next Nursing Associate Apprenticeship Cohort Starting in September

2024!

The Nursing Associate role is gradually gaining recognition in its own right as part of the General Practice

Nursing team. The apprenticeship provides a great opportunity for you to ‘grow’ an existing Healthcare

Assistant or to recruit new staff into the Practice.

Please contact Kerrie for more information and to book onto a Briefing.

Trainee Nursing Associate (TNA) apprentices are paid staff. There is potential to use ARRS funding to cover

the TNA (Trainee Nursing Associate) role - subject to PCN decision. The cost of the training is 100%

covered through apprenticeship levy transfer, arranged by BHR CEPN. In addition, employers with TNAs

receive NHSE funding to support the educational infrastructure required for them to undertake essential

practice based learning.

Please contact Kerrie for more information and to book onto a Briefing.

Executive Medical Leadership Masters

A specialised Master’s degree that offers advanced leadership training for doctors, including GPs, Clinical

Directors, Clinical Leads and others. Delivered by Bayes Business School and 100% funding from BHR CEPN

for successful applicants where needed. The course starts September 2024 and applications close 5th August

2024. 

For more information please visit: 

Executive Master's in Medical Leadership | Bayes Business School (city.ac.uk)

To learn more, follow this link to the information sheet and to submit an application click the link.  Please

contact Kerrie Haley for further information.

Please also apply for apprenticeship levy funding transfer by submitting a funding request via this link.

Level 5 Management Apprenticeship (Operations or Departmental Manager)

Are you looking to further your existing management skills?

This apprenticeship is suitable for existing Practice Managers, Business Managers, operational and middle

managers – or people who are moving into these roles.

Improve your skills and gain an industry recognised qualification through apprenticeships. For further

information contact Kerrie Haley.

Business Analyst Training to Support Digital and Transformation Leads

Are you looking to further your business analyst skills?

This apprenticeship standard, lends itself to be customised to job roles such as PCN, Digital and

Transformation Leads and also other business management roles. We are working with a training provider

who has extensive experience with Primary Care workforce training and has developed a specialist offer. For

further information, contact Kerrie H aley.
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Apprenticeship Opportunities

mailto:Kerrie@jobarterassociates.co.uk
mailto:Kerrie@jobarterassociates.co.uk
https://www.bayes.city.ac.uk/study/degree-apprenticeships/executive-msc-in-medical-leadership
https://acrobat.adobe.com/id/urn:aaid:sc:eu:1e4345df-0ebe-4995-bd43-4466acb88f65
https://cityunilondon.eu.qualtrics.com/jfe/form/SV_861oN13rVD37HAq
mailto:Kerrie@jobarterassociates.co.uk
mailto:Kerrie@jobarterassociates.co.uk
https://forms.office.com/pages/responsepage.aspx?id=kjQp9UUazkahXeedJh4KIuaA9IobkQ1Mpk5Yg8s6icBUMTE0UFZKSDg0MDU2NDlKVEpRWTZDTFI4Qi4u
mailto:Kerrie@jobarterassociates.co.uk
mailto:Kerrie@jobarterassociates.co.uk


GPN Celebration Event - Register now

Date/Location: 12th July 2024 at 9:00am - 5:00pm/

Regent's University London, Inner Circle, London, NW1 4NS

Registration is now open for the 2024 GPN Celebration event. Breakfast, lunch, and afternoon tea will be

provided at this all-day celebration event, and GPNs can obtain CPD hours for their NMC revalidation. 

 

This event is free to attend, however if you can no longer attend, please do contact: selicb.beth@nhs.net to

cancel your ticket. For more information and to register for this event, visit the site. 

 

Allied Health Professionals in Primary Care Event

Date: Thursday 27th June, 1pm – 4:30pm

Colleagues are invited to an in-person ‘Allied Health Professionals in Primary Care’ event on Thursday 27th

June, 1pm – 4:30pm at NHS England, 10 South Colonnade, Canary Wharf, London.

The event keynote speakers will be:

Caroline Clarke, Regional Director for London, NHSE 

Dr Agatha Nortley-Meshe, GP and London Region Medical Director for Primary Care, NHSE

A networking lunch will be provided for all attendees. Please see the attached poster for details on how to

register for this event. Early registration is advised as capacity is limited. Suggested attendees include but is not

limited to:

Training Hub Leads, AHP Faculty Leads, GP Leads/TPDs, First Contact Practitioners / Supervisors, PCN Clinical

Directors, ICB/Workforce Leads.

The event agenda will follow shortly.

National Apprenticeship and Skills Awards 2024

The Department for Education’s National Apprenticeship and Skills Awards return for their 21st year. They

provide a fantastic opportunity to showcase the apprentices, employers and champions who have excelled this

year. 2024 also sees the introduction of two T Levels awards, to celebrate the success of T Level employers and

students across the country.

 

The awards are free to enter, with entries made through the application website.

T Level Industry Placements needed for 2nd Year Lab Science T Level Students

Barnet and Southgate College are seeking placements for their T Level Lab Science students from September

2024 (possible induction end of June 2024) - if you can support these students or would like to know more

information, please contact CHURCHILL, Claire (NHS ENGLAND - T1510) as soon as possible. 
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NHSE Apprenticeship & Notices 

mailto:selicb.beth@nhs.net
https://events.eventzilla.net/e/a-celebration-event-for-all-primary-care-nurses-in-london-2138604459
https://twitter.us12.list-manage.com/track/click?u=7138981f201395183456723ac&id=16c117672c&e=912ae7989c
mailto:claire.churchill1@nhs.net

