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Delivering Compassionate Support
to people seeking sanctuary

New Dates for Delivering Compassionate Support Training!

New dates announced for the  popular two-hour introductory

course on Delivering Compassionate Support to people seeking

sanctuary. This course aims to enhance awareness and

understanding of the challenges faced by individuals seeking

sanctuary.

You will learn how to support the integration of asylum seekers

into the community. With new dispersal accommodations

opening all around London, this training equips staff with the

necessary tools and knowledge.

The training will be delivered in  partnership with REAP

(Refugees in Effective and Active Partnership).

Open to all Local health and care teams, as well as wider public

sector teams involved in supporting, are welcome.

Don't miss out on this opportunity to make a difference! 

Choose from the available dates below:

Tuesday 16th January 2024 - 10.00-12.00

Wednesday 7th February 2024 - 14.00-16.00

Click here to register.

https://www.eventbrite.co.uk/e/delivering-compassionate-support-to-people-seeking-sanctuary-in-nel-tickets-654087943647?aff=oddtdtcreator
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The Gendered Intelligence Trans Awareness: 
The basics

N E L  T r a i n i n g  H u b  i s  p l e a s e d  t o  a n n o u n c e  n e w  d a t e s  f o r  t h e  p o p u l a r  I n t r o d u c t i o n
t o  T r a n s  A w a r e n e s s  p r o g r a m m e ,  d e s i g n e d  f o r  a l l  s t a f f  w o r k i n g  a c r o s s  N o r t h
E a s t  L o n d o n .  

T h i s  i n t r o d u c t o r y  s e s s i o n ,  d e l i v e r e d  b y  G e n d e r e d  I n t e l l i g e n c e  c o v e r s  t h e
f o l l o w i n g  a r e a s  t o  d e v e l o p  u n d e r s t a n d i n g  a n d  e m p a t h y  f o r  t h o s e  i n t e r a c t i n g
w i t h  T r a n s  i d e n t i t i e s :

S e t t i n g  t h e  w i d e r  c o n t e x t  f o r  T r a n s  i d e n t i t i e s  -  h o w  s e x ,  g e n d e r ,  a n d  s e x u a l
o r i e n t a t i o n  i n t e r a c t
E x p l o r i n g  k e y  t e r m s  a n d  t h e  u s e  o f  l a n g u a g e
P r o v i d i n g  a  b a s i c  g r o u n d i n g  i n  t h e  l e g i s l a t i o n  s u r r o u n d i n g  t h e  r i g h t s  a n d
r e s p o n s i b i l i t i e s  r e l a t e d  t o  T r a n s  i d e n t i t i e s .
I n i t i a t i n g  d i s c u s s i o n s  o n  h o w  o r g a n i s a t i o n s  c a n  e n s u r e  t h e y  a r e  t r a n s -
i n c l u s i v e .
O f f e r i n g  l i n k s  t o  a  w i d e  r a n g e  o f  r e s o u r c e s

C h o o s e  f r o m  t h e  a v a i l a b l e  d a t e s  b e l o w :
W e d n e s d a y  3 1 s t  J a n u a r y  2 0 2 4  -  1 0 : 0 0  -  1 1 . 4 5
M o n d a y  1 9 t h  F e b r u a r y  2 0 2 4  -  1 4 : 0 0  -  1 5 . 4 5

Click here to register

Motivational Interviewing study day for
primary care respiratory clinicians

This interactive, lighthearted online, live study day is suitable for any and all members of the team.

Delegates will receive CRAFT cards and a responsibility reminder training aid. The day will use

bespoke situations to demonstrate MI skills without role play or excessive PowerPoint slides.

Date: 1st February 2024

Time: 9:00am to 9:25am access meeting then locked and started at 9-30am to 4pm

Who is eligible to attend?:

Primary Care practitioners managing patients with respiratory complaints

Please click here to register

https://www.eventbrite.co.uk/e/nel-training-hub-trans-awareness-the-basics-tickets-731106438037?aff=oddtdtcreator
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv11IfshRFAJNlr57efUkgBVUOEFCQVVRMU1WSjI2TjlQUVNFRzZHNUJaRiQlQCN0PWcu
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv11IfshRFAJNlr57efUkgBVUOEFCQVVRMU1WSjI2TjlQUVNFRzZHNUJaRiQlQCN0PWcu
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv11IfshRFAJNlr57efUkgBVUOEFCQVVRMU1WSjI2TjlQUVNFRzZHNUJaRiQlQCN0PWcu
https://www.eventbrite.co.uk/e/motivational-interviewing-for-primary-care-respiratory-clinicians-tickets-676756205027?aff=oddtdtcreator
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NEL Training hub are excited to announce the upcoming 'Updates in Lipid Management in Primary Care'

session. Please see the details below:

Session: Updates in Lipid Management in Primary Care

Date: Tuesday 16th January 2024

Time: 12:00 - 13:00

Learning Outcomes:

This education session will cover recent updates in lipid management including the

AAC lipid pathway, and opportunities for optimisation in lipid management and

discussion/case study on optimisation in secondary prevention for those not reaching

targets on statin therapy.

Book here

Updates in Lipid Management
 in 

Primary Care

Ophthalmology webinars for primary care 
N E L  w o u l d  l i k e  t o  s h a r e  d e t a i l s  f o r  t h e  u p c o m i n g  w e b i n a r  b e l o w :

T o p i c :
C a t a r a c t s  –  P r i m a r y  C a r e  U p d a t e
 
S p e a k e r :  
B a d r u l  H u s s a i n  |  C o n s u l t a n t  O p h t h a l m o l o g i s t
 
D a t e :
W e d n e s d a y  2 4 t h  J a n u a r y  2 0 2 4

T i m e :
1 3 : 0 0 - 1 4 : 0 0
 
L e a r n i n g  O u t c o m e s :  

U p d a t e  o n  c a t a r a c t  s u r g e r y
N e w  d e v e l o p m e n t s
‘ T r a n s l a t i n g ’  a  G O S 1 8 / o p t o m e t r i s t  r e f e r r a l
W h o  t o  r e f e r  a n d  w i t h  w h a t  i n f o r m a t i o n

 
B o o k  H e r e

https://www.surveymonkey.com/r/RQTGZGJ
https://www.surveymonkey.com/r/RQTGZGJ
https://www.surveymonkey.com/r/RQTGZGJ
https://www.surveymonkey.com/r/RQTGZGJ
https://www.surveymonkey.com/r/RQTGZGJ
https://www.surveymonkey.com/r/RQTGZGJ
https://www.surveymonkey.com/r/RQTGZGJ
https://www.surveymonkey.com/r/RQTGZGJ
https://www.surveymonkey.com/r/RQTGZGJ
https://events.teams.microsoft.com/event/c5f45a25-7c00-479a-9ec2-b772498be2ff@37c354b2-85b0-47f5-b222-07b48d774ee3
https://www.eventbrite.co.uk/e/nel-cataracts-primary-care-update-tickets-753791770477?aff=oddtdtcreator


B U L L E T I N  |  I S S U E  2 8  0 4

BHR CEPN has organised many new webinars for the Long Term Conditions (LTC) education programme for the

New Year for the cohorts outlined below.

Tier 1 cohort

Tier 1 is for those with patients at the early onset of their LTC experience and can benefit from light touch

interventions, particularly looking at lifestyle changes and decisions. The target workforce for these T1 webinars

is:

Social prescribers

Care coordinators

Health & Wellbeing coaches

Social Care staff

Voluntary and Community Sector staff

Any other workforce who has service users with early onset LTC and can benefit from light touch

interventions, particularly looking at lifestyle changes.

Senior health & well-being coach (HWBC), Gee Gahir,  will be involved in the delivery of the T1 cohort webinars

along with clinicians.

Atrial Fibrillation on - Tuesday 23rd January, 2.30pm - 3.30pm: Register here 

Chronic Obstructive Pulmonary Disease on - Thursday 25th January, 1pm - 2pm: Register here 

MSK Lower back pain - Wednesday 24th January, 2pm - 3pm: Register here

Cancer - Tuesday 30th January, 1pm - 2pm: Register here

Tier 2 cohort

Tier 2 is for those with patients with more established LTCs but responding well to interventions. The target

workforce for T2 webinars is main grade clinicians - GPs, nurses, pharmacists and other Allied Health

Professionals, Pharmacist, Manpreet Saini and Gee Gahir will contribute to most of the T2 webinars.

Chronic Kidney Disease - Friday 12th January, 3.30pm - 4.30pm:  Register here

Asthma - Tuesday 16th January, 12.30pm - 1.30pm: Register here

Hypertension - Thursday 18th January, 12.30pm - 1.30pm: Register here

Cancer - Tuesday 30th January, 1pm - 2pm: Register here

Tier 3 cohort

Tier 3 is for those with patients with complex conditions or those not responding to/complying with

interventions. The target workforce for these webinars is senior clinicians - GPs and advanced clinical

practitioners.

Chronic Kidney Disease - Friday 26th January, 3:30pm - 4:30pm Register here

BHR Long-term conditions (LTC) Education
Programme

https://bhr-cepn-training-hub.ticketleap.com/atrial-fibrillation-for-tier-1-cohort/
https://bhr-cepn-training-hub.ticketleap.com/chronic-obstructive-pulmonary-disease-for-tier-1/
https://bhr-cepn-training-hub.ticketleap.com/chronic-obstructive-pulmonary-disease-for-tier-1/
https://bhr-cepn-training-hub.ticketleap.com/msk-lower-back---tier-1-cohort/
https://bhr-cepn-training-hub.ticketleap.com/cancer-for-tier-1-and-2-cohort/
https://bhr-cepn-training-hub.ticketleap.com/chronic-kidney-disease-webinar---t2-cohort/
https://bhr-cepn-training-hub.ticketleap.com/asthma-as-a-long-term-condition---t2-cohort/
https://bhr-cepn-training-hub.ticketleap.com/hypertension-for-t2-cohort/
https://bhr-cepn-training-hub.ticketleap.com/cancer-for-tier-1-and-2-cohort/
https://bhr-cepn-training-hub.ticketleap.com/chronic-kidney-disease---t3-cohort/


Tower Hamlets Training Hub are pleased to extend this offer to NEL wide staff to introduce this new lively and

interactive training. You will learn about Motivational Interviewing in general which can be used in a range of

situations and contexts such as; lifestyle changes, substance misuse, long-term conditions and child and family

welfare .

 

The 12 hour training will cover:

What is Motivational Interviewing and how can it be helpful in situations such as vaccine hesitancy

How to engage with people in conversations around change and considering vaccines

Active listening skills

How to identify when someone may be ready to make changes or decide to take a vaccine

How to share information in a helpful way which supports partnership

Collaborative change and action planning

How to manage conversations when there are challenges in engagement or barriers to making a decision

about vaccines

Four half days (delivered online) all 09:30 to 13:00

Session One: Monday 15th January

Session Two: Weds 17th January

Session Three: Monday 22nd January

Session Four: Weds 24th January 2024

Please click here to register a place. Limited places, advised to book early. Do add name to waiting list if fully

subscribed

*Please note that this training is for staff who have had no previous training in Motivational Interviewing or

have not completed training in the past three years. For those who have already completed a 12 hour

Foundation Level MI programme in the past 3 years, a 3 hour top up MI programme with a focus on vaccine

hesitancy can be offered. Please contact the programme Facilitator below if you have trained in MI and are

interested in completing a top up MI programme in Vaccine Hesitancy.

If you have any enquires about the programme please contact Sophie Dissanayake (Programme Facilitator)  

Learning and Development Practitioner and member of MINT (International Motivational Interviewing Network

of Trainers)
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Foundations in Motivational Interviewing Training:
a focus on Vaccine Hesitancy  

https://www.eventbrite.co.uk/e/foundations-in-motivational-interviewing-a-focus-on-vaccine-hesitancy-tickets-759605629887?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/foundations-in-motivational-interviewing-a-focus-on-vaccine-hesitancy-tickets-759605629887?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/foundations-in-motivational-interviewing-a-focus-on-vaccine-hesitancy-tickets-759605629887?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/foundations-in-motivational-interviewing-a-focus-on-vaccine-hesitancy-tickets-759605629887?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/foundations-in-motivational-interviewing-a-focus-on-vaccine-hesitancy-tickets-759605629887?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/foundations-in-motivational-interviewing-a-focus-on-vaccine-hesitancy-tickets-759605629887?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/foundations-in-motivational-interviewing-a-focus-on-vaccine-hesitancy-tickets-759605629887?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/foundations-in-motivational-interviewing-a-focus-on-vaccine-hesitancy-tickets-759605629887?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/foundations-in-motivational-interviewing-a-focus-on-vaccine-hesitancy-tickets-759605629887?aff=oddtdtcreator
https://www.eventbrite.co.uk/e/foundations-in-motivational-interviewing-a-focus-on-vaccine-hesitancy-tickets-759605629887?aff=oddtdtcreator
mailto:sdissanayake@nhs.net


New Year New Career! Apprenticeships Help Managers with Workforce

Development

Trainee Nursing Associate (TNA) 

March 2024 applications are still open but time is running out! Please contact

Kerrie Haley for further information on this and further cohorts for 2024 and to

book onto an information Briefing. 

Business Analyst Training to Support Digital and Transformation Leads

This apprenticeship standard, lends itself to be customised to job roles such as

PCN, Digital and Transformation Leads and also other business management

roles. We are working with a training provider who has extensive experience

with Primary Care workforce training and has developed a specialist offer.

For further information contact Kerrie Haley.

Level 3 Team Leader or Supervisor

This apprenticeship standard is for those who are ready to progress to a first line

management role, with operational and project responsibilities or responsibility

for managing a team to deliver a clearly defined outcome. 

For further information contact Kerrie Haley.

Level 5 Operations and Departmental Manager

For further information contact Kerrie Haley.

Contact Kerrie Haley for further inquiries on any of the apprenticeships via email

or on 07895 526907. 
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Apprenticeship
Opportunities

mailto:jobarter08@gmail.com
mailto:jobarter08@gmail.com
mailto:jobarter08@gmail.com
mailto:jobarter08@gmail.com


S i g n  u p  t o  C a n c e r  G e n o m i c s  i n  P r i m a r y  c a r e  l u n c h t i m e  w e b i n a r  e v e n t !

T h i s  e v e n t  i s  o p e n  n a t i o n w i d e  t o  A H P s  a n d  P r i m a r y  a n d  C o m m u n i t y  C a r e
n u r s e s .

T h e  w e b i n a r  w i l l  t a k e  p l a c e  o n  T h u r s d a y  8 t h  F e b r u a r y  2 0 2 4 ,  1 2 : 0 0  –  1 3 : 0 0 .

T h i s  w e b i n a r  w i l l  b e  h o s t e d  b y  e s t e e m e d  c l i n i c i a n ,  D r  A n g e l a  G e o r g e ,  w h o  i s
C l i n i c a l  D i r e c t o r  o f  G e n o m i c s  a t  t h e  R o y a l  M a r s d e n .  F u r t h e r  d e t a i l s  o f  t h e
w e b i n a r  w i l l  f o l l o w  i n  t h e  N e w  Y e a r .

T h i s  w e b i n a r  i s  a l s o  p a r t  o f  t h e  C a n c e r  C o m m u n i t y  o f  P r a c t i c e  s e r i e s  o f
e v e n t s  f o r  2 0 2 3 - 2 4 .  T h e  C a n c e r  C o P  i s  a  c o l l a b o r a t i o n  w i t h  T r a n s f o r m i n g
C a n c e r  S e r v i c e s  T e a m  ( T C S T ) ,  N H S  E n g l a n d  ( L o n d o n ) ,  W o r k f o r c e ,  T r a i n i n g  &
E d u c a t i o n  D i r e c t o r a t e  a n d  C e n t r a l  L o n d o n  C o m m u n i t y  H e a l t h c a r e  T r u s t .

P l e a s e  r e g i s t e r  y o u r  p l a c e  f o r  t h e  w e b i n a r  h e r e .  

I f  y o u  h a v e  a n y  q u e s t i o n s ,  p l e a s e  c o n t a c t  S a n d r a  a t  T C S T  

S a v e  t h e  D a t e  -  Q u a l i t y  i n  N u r s i n g  A p p r e n t i c e s h i p s  W e b i n a r s  w i t h  N H S E ,
N M C ,  O f s t e d  &  U V A C :

F o l l o w i n g  o n  f r o m  t h e  s u c c e s s  o f  t h e  e v e n t  i n  O c t o b e r  a t  T h e  O v a l ,  j o i n  u s  t o
h e a r  m o r e  b e s t  p r a c t i c e  a b o u t  d e l i v e r i n g  h i g h  q u a l i t y  n u r s i n g
a p p r e n t i c e s h i p s  a n d  h a v e  t h e  c h a n c e  t o  a s k  y o u r  q u e s t i o n s  t o  N M C  &  O f s t e d .
L i n k s  t o  r e g i s t e r  w i l l  b e  s h a r e d  i n  t h e  n e w  y e a r .  

S a v e  t h e  d a t e s :
M o n d a y  1 9 t h  F e b r u a r y  –  1 2 p m  –  1 . 3 0 p m
T h u r s d a y  2 8 t h  M a r c h  3 p m  –  4 . 3 0 p m

P r o c u r e m e n t  f o r  M e d i c a l  ( D o c t o r )  A p p r e n t i c e s h i p :

N H S E  a r e  w o r k i n g  n a t i o n a l l y  w i t h  S a l i s b u r y  t o  p r o c u r e  t h e  M e d i c a l  ( D o c t o r )
A p p r e n t i c e s h i p  f o r  2 0 2 4  s t a r t s .  A s  p a r t  o f  t h i s ,  w e  a r e  l o o k i n g  t o  e n s u r e  k e y
e m p l o y e r - l e d  r e q u i r e m e n t s  a r e  i n c l u d e d  w i t h i n  t h e  p r o v i d e r  s p e c i f i c a t i o n .  I f
y o u  a r e  i n t e r e s t e d  i n  h e l p i n g  w i t h  s h a p i n g  t h e  r e q u i r e m e n t s ,  p l e a s e  s e n d  a n y
k e y  p r o v i d e r  q u e s t i o n s  o r  r e q u i r e m e n t s  o n  t h e  p r o v i d e r  t h a t  y o u  w o u l d  n e e d
t o  m a k e  t h e  a p p r e n t i c e s h i p  v i a b l e  a s  a n  e m p l o y i n g  o r g a n i s a t i o n  t o  S i m o n
D e n n i s  b y  M o n d a y  1 5 t h  J a n u a r y  2 0 2 4 .
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NHSE Apprenticeship & Events
Updates

https://www.ticketsource.co.uk/transforming-cancer-services-team-for-london/t-eaxplay
mailto:sandra.dyer1@nhs.net
mailto:simon.dennis@nhs.net
mailto:simon.dennis@nhs.net

