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Set up and run a successful
Patient Participation Group

(PPG)

A r e  y o u  l o o k i n g  t o  s e t  u p  a  n e w  P a t i e n t
P a r t i c i p a t i o n  G r o u p  ( P P G ) ?

O r  a r e  y o u  l o o k i n g  f o r  w a y s  t o  i m p r o v e  t h e
r u n n i n g  o f  a n  e x i s t i n g  P P G ?

E a r l i e r  t h i s  y e a r  t h e  ‘ L i s t e n  t o  A c t ’  p u b l i s h e d
a  f o u r - p a r t  g u i d e  f o r  G P s  a n d  G P  P r a c t i c e
s t a f f  o n  h o w  t o  s e t  u p  a n d  s u s t a i n  a
s u c c e s s f u l  p a t i e n t  f e e d b a c k  g r o u p  t o  i m p r o v e
t h e  e f f e c t i v e n e s s  o f  P C N s .

T h e  r e s e a r c h  w a s  c o m m i s s i o n e d  b y  T h e
C e n t r a l  L o n d o n  I n t e g r a t e d  C a r e  B o a r d  ( I C B ) .



The London Community Digital Transformation, OneLondon and Universal Care Plan teams have

joined forces to:

 

Identify and build a strong evidence base of needs and gaps in accessing information by NHS

Community staff (phase 1)

Address barriers and challenges of access (phase 2).

Capturing your experiences and challenges in accessing the right information at the right time and in

the best way is critical to ensuring that issues are clearly understood to enable them to be

addressed. If you are aware of or have issues or challenges in accessing information as part of your

role, this is the ideal

opportunity to describe them. 

Community colleagues have co-designed this short survey which should take 5-10 minutes to

complete. 

The survey can be accessed via this link and/or the QR code. 

Please complete the survey by COB 22 December 2023.

Responses will be collected via the online survey and through MS Teams or phone interviews. If you

would like to be interviewed, email london.communitydigital@nhs.net and you will be contacted to

arrange a time.

If you are interested in receiving a summary of the survey results and/or engaging in future initiatives

related to Community Access to Information and/or Community Digital Transformation, there is an

opportunity to add your email at the end of the survey.

In addition, the national Community Health Services Digital team also recently launched a survey

called Understanding the Digital Needs of Community Health Services to better understand the

challenges and the digital and technology needs of the community health workforce. The national

survey is multiple choice and is also very short (5 mins). Please follow this link to complete it. 
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Survey (5mins)!
Community Staff Access to Information

https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv5YGmgA25glMmpvi7KeefCtUQ0NaTk1YMVc4OU9TREI0NEJOQlZaTEtLMy4u
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv11IfshRFAJNlr57efUkgBVUOEFCQVVRMU1WSjI2TjlQUVNFRzZHNUJaRiQlQCN0PWcu
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Updates in Lipid Management in Primary Care
NEL Training hub are excited to announce the upcoming 'Updates in Lipid Management in Primary Care'

session. Please see the details below:

Session: Updates in Lipid Management in Primary Care

Date: Tuesday 16th January 2024

Time: 12:00 - 13:00

Learning Outcomes:

This education session will cover recent updates in lipid management including the

AAC lipid pathway, and opportunities for optimisation in lipid management and

discussion/case study on optimisation in secondary prevention for those not reaching

targets on statin therapy.

Book here

Becoming an Anti-Racist Health & Care System: an
introductory workshop 

T h e  N o r t h  E a s t  L o n d o n  T r a i n i n g  h u b  i s  p l e a s e d  t o  l a u n c h  t h e  A n t i  –  R a c i s m  e d u c a t i o n
p r o g r a m m e .  L o c a l  H e a l t h  a n d  C a r e  s t a f f  a c r o s s  N o r t h  E a s t  L o n d o n  a r e  i n v i t e d  t o  t h i s
o n e  d a y  i n t r o d u c t o r y  w o r k s h o p  t o  d i s c u s s  r a c i s m  i n  H e a l t h  &  C a r e  s e r v i c e s  a n d  i t s
p r o f o u n d  i m p a c t .

T h e  a i m  i s  t o  c r e a t e  a n  i n c l u s i v e  c u l t u r e  t h a t  s u p p o r t s  e v e r y  m e m b e r  o f  s t a f f  t o  d o
t h e i r  b e s t  w o r k  a n d  t h r i v e .  

W o r k s h o p  1
D a t e :  T h u r s d a y  1 8 t h  J a n  2 0 2 4
T i m e :  9 . 3 0 a m  –  1 6 . 3 0 p m
L o c a t i o n :  H o l i d a y  I n n  E x p r e s s  N e w b u r y  P a r k  K i n g  G e o r g e  C o n f e r e n c e  R o o m s  I l f o r d  I G 2
7 R H

W o r k s h o p  2  
D a t e :  M o n  1 2 t h  F e b  2 0 2 4
T i m e :  9 . 3 0 a m  –  1 6 . 3 0 p m
L o c a t i o n :  B e r n i e  C a m e r o n  C o m m u n i t y  C e n t r e  3 2  M e r c h a n t  S t r e e t  B o w  E 3  4 L X

L U N C H  A N D  R E F R E S H M E N T  P R O V I D E D .  O N L Y  R E Q U I R E D  T O  A T T E N D  O N E  S E S S I O N .
W O R K S H O P S  A R E  F U L L  D A Y

C l i c k  H e r e  t o  r e g i s t e r

https://www.surveymonkey.com/r/RQTGZGJ
https://www.surveymonkey.com/r/RQTGZGJ
https://www.surveymonkey.com/r/RQTGZGJ
https://www.surveymonkey.com/r/RQTGZGJ
https://www.surveymonkey.com/r/RQTGZGJ
https://www.surveymonkey.com/r/RQTGZGJ
https://www.surveymonkey.com/r/RQTGZGJ
https://www.surveymonkey.com/r/RQTGZGJ
https://www.surveymonkey.com/r/RQTGZGJ
https://events.teams.microsoft.com/event/c5f45a25-7c00-479a-9ec2-b772498be2ff@37c354b2-85b0-47f5-b222-07b48d774ee3
https://www.eventbrite.com/cc/nel-becoming-an-anti-racist-health-care-system-2806119?utm-campaign=social&utm-content=creatorshare&utm-medium=discovery&utm-term=odclsxcollection&utm-source=cp&aff=escb


Be part of a free Quality Improvement Project brining benefit to your practice, revalidation and

patient safety.

Detect VTE is a quality improvement project designed to support early identification of suspected

VTE.

1 in 20 people will suffer a venous thromboembolism (VTE) in their life-time, and it is a leading

cause of death and disability, which is often preventable. 

Studies of patients who die unexpectedly of pulmonary embolism reveal that 40% had been seen

by a physician in the weeks prior to their death with ‘vague symptoms.’ 

The objectives:

To identify common patterns in pathways leading up to diagnosis of a VTE by patients and

clinicians.

Identify those which support early suspicion and diagnosis of VTE as well as those which may

challenge or impede diagnosis.

Identify solutions that will add value to clinical decision making and have a positive impact for

patients experiencing a VTE.

Benefits to the practice:

Participation in this opportunity if being offered FREE of charge. Each participating practise will

receive a full report sharing data and learning gained during the QI programme undertaken in

their practice which can be submitted as part of their GP and CQC revalidation work.

The QI learning through audit is fully funded by Thrombosis UK.

The work will be supported by CQC approved clinical solutions team and clinical researchers.

No costs and minimum work burden for the practice staff.

As an outcome of this programme, if a clinical solutions tool to aid early identification of VTE is

developed, participating practices will be invited to trial this, free of charge. The end goal being

to make this available free of charge to NHS providers.

Further information can be found here.
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Detect VTE

https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv11IfshRFAJNlr57efUkgBVUOEFCQVVRMU1WSjI2TjlQUVNFRzZHNUJaRiQlQCN0PWcu
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv11IfshRFAJNlr57efUkgBVUOEFCQVVRMU1WSjI2TjlQUVNFRzZHNUJaRiQlQCN0PWcu
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv11IfshRFAJNlr57efUkgBVUOEFCQVVRMU1WSjI2TjlQUVNFRzZHNUJaRiQlQCN0PWcu
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv11IfshRFAJNlr57efUkgBVUOEFCQVVRMU1WSjI2TjlQUVNFRzZHNUJaRiQlQCN0PWcu
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv11IfshRFAJNlr57efUkgBVUOEFCQVVRMU1WSjI2TjlQUVNFRzZHNUJaRiQlQCN0PWcu
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv11IfshRFAJNlr57efUkgBVUOEFCQVVRMU1WSjI2TjlQUVNFRzZHNUJaRiQlQCN0PWcu
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv11IfshRFAJNlr57efUkgBVUOEFCQVVRMU1WSjI2TjlQUVNFRzZHNUJaRiQlQCN0PWcu
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv11IfshRFAJNlr57efUkgBVUOEFCQVVRMU1WSjI2TjlQUVNFRzZHNUJaRiQlQCN0PWcu
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv11IfshRFAJNlr57efUkgBVUOEFCQVVRMU1WSjI2TjlQUVNFRzZHNUJaRiQlQCN0PWcu
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv11IfshRFAJNlr57efUkgBVUOEFCQVVRMU1WSjI2TjlQUVNFRzZHNUJaRiQlQCN0PWcu
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv11IfshRFAJNlr57efUkgBVUOEFCQVVRMU1WSjI2TjlQUVNFRzZHNUJaRiQlQCN0PWcu
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv11IfshRFAJNlr57efUkgBVUOEFCQVVRMU1WSjI2TjlQUVNFRzZHNUJaRiQlQCN0PWcu
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv11IfshRFAJNlr57efUkgBVUOEFCQVVRMU1WSjI2TjlQUVNFRzZHNUJaRiQlQCN0PWcu
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv11IfshRFAJNlr57efUkgBVUOEFCQVVRMU1WSjI2TjlQUVNFRzZHNUJaRiQlQCN0PWcu
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv11IfshRFAJNlr57efUkgBVUOEFCQVVRMU1WSjI2TjlQUVNFRzZHNUJaRiQlQCN0PWcu
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv11IfshRFAJNlr57efUkgBVUOEFCQVVRMU1WSjI2TjlQUVNFRzZHNUJaRiQlQCN0PWcu
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv11IfshRFAJNlr57efUkgBVUOEFCQVVRMU1WSjI2TjlQUVNFRzZHNUJaRiQlQCN0PWcu
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv11IfshRFAJNlr57efUkgBVUOEFCQVVRMU1WSjI2TjlQUVNFRzZHNUJaRiQlQCN0PWcu
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv11IfshRFAJNlr57efUkgBVUOEFCQVVRMU1WSjI2TjlQUVNFRzZHNUJaRiQlQCN0PWcu
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv11IfshRFAJNlr57efUkgBVUOEFCQVVRMU1WSjI2TjlQUVNFRzZHNUJaRiQlQCN0PWcu
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv11IfshRFAJNlr57efUkgBVUOEFCQVVRMU1WSjI2TjlQUVNFRzZHNUJaRiQlQCN0PWcu
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv11IfshRFAJNlr57efUkgBVUOEFCQVVRMU1WSjI2TjlQUVNFRzZHNUJaRiQlQCN0PWcu
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv11IfshRFAJNlr57efUkgBVUOEFCQVVRMU1WSjI2TjlQUVNFRzZHNUJaRiQlQCN0PWcu
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv11IfshRFAJNlr57efUkgBVUOEFCQVVRMU1WSjI2TjlQUVNFRzZHNUJaRiQlQCN0PWcu
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv11IfshRFAJNlr57efUkgBVUOEFCQVVRMU1WSjI2TjlQUVNFRzZHNUJaRiQlQCN0PWcu
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv11IfshRFAJNlr57efUkgBVUOEFCQVVRMU1WSjI2TjlQUVNFRzZHNUJaRiQlQCN0PWcu
https://forms.office.com/pages/responsepage.aspx?id=kp4VA8ZyI0umSq9Q55Ctv11IfshRFAJNlr57efUkgBVUOEFCQVVRMU1WSjI2TjlQUVNFRzZHNUJaRiQlQCN0PWcu
https://www.pslhub.org/learn/coronavirus-covid19/data-and-statistics/detect-vte-quality-improvement-audit-and-learning-project-r10560/
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Join NEL in a pivotal educational programme where healthcare meets environmental advocacy. 

The Air Pollution & Air Quality Training Sessions, developed with clean air charity Global Action

Plan, are specifically designed for healthcare professionals committed to expanding their practice

beyond the clinic.

This initiative is part of the Air Quality Project, funded by the Department for Environment, Food &

Rural Affairs (DEFRA), focusing on the crucial area of North East London 

Enhancing Patient Care through Air
Quality Awareness Training Sessions 

NHS Knowledge and Library Hub
and Health Literacy

NEL Training Hub wants to personally invite you to an exciting upcoming webinar on "NHS

Knowledge and Library Hub and Health Literacy" on December 13th at 12:30pm - 1:30pm. 

This interactive session will provide an overview of the NHS Knowledge and Library Hub - an

incredible resource that connects healthcare staff and learners to high-quality, NHS-funded

knowledge and evidence materials in one convenient location. 

Not familiar with LKS? Not to worry! The webinar will cover:

How LKS provides seamless access to full-text journal articles, e-books, guidelines and more

Tips for searching LKS to find reliable and up-to-date health information 

The vital role LKS plays in promoting health literacy”
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BHR Long-Term Conditions Education Programme

Tier 1 cohort: Heart Failure 

Date: Thursday 14th December 2023, 2pm

Health and Wellbeing Lifestyle coach (HWBLC) Gee Gahir and Drs Dania Shoeb, Uzma Haque and

Sandeep Singh have all collaborated for the webinar on Heart Failure on this Thursday.

Suited to:

Social Prescribers, Care Coordinators, Social Care staff, HWBLC, Voluntary & community sector staff,

link workers, and any other workforce who has service users with early onset LTC and can benefit

from light touch interventions, particularly looking at lifestyle changes. See flyer for further details

and registration.

BHR Long-term conditions (LTC)
Education Programme

C L I C K  H E R E  T O  R E G I S T E R

https://bhr-cepn-training-hub.ticketleap.com/heart-failure-as-a-long-term-condition-for-tier-1/
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BHR Long-term conditions (LTC)
Education Programme

Tier 2 cohort: Chronic Kidney Disease

Date: 12th Jan 2024, 3.30pm.

As part of the BHR Long Term Conditions education programme, we are proud to invite you to the

Tier 2 cohort of the chronic kidney disease webinar on 12th Jan at 3.30pm. 

Suited to:

GPs, Pharmacists or Allied Health Professionals.  See flyer for further details and registration.

C L I C K  H E R E  T O  R E G I S T E R  

https://bhr-cepn-training-hub.ticketleap.com/chronic-kidney-disease-webinar---t2-cohort/
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 Following a survey sent out some weeks ago regarding Physician Associates (PA), BHR CEPN has

organised a one-hour webinar in the new year led by PA Ambassador in NEL, Marium Hanif and

supported by Dr Dania Shoeb.

There were some very specific questions and issues raised by those who provided feedback and we

would like to have the opportunity to answer these.

For further details and registration, please see the flyer attached. We hope to see you there.

C L I C K  H E R E  T O  R E G I S T E R

Physician Associates Webinar

https://bhr-cepn-training-hub.ticketleap.com/the-physician-associate-primary-care-employers-event-webinar-ev/


G r e a t  N e w s !  A p p r e n t i c e s h i p s  a v a i l a b l e  o n  a  r o l l i n g  b a s i s  i n  S o c i a l  C a r e
C a l l i n g  a l l  S o c i a l  C a r e  P r o v i d e r s !  D u e  t o  t h e  h i g h  d e m a n d ,  w e  a r e  r u n n i n g
p r o g r a m m e s  o n  a  r o l l i n g  b a s i s  w i t h  1 0 0 %  f u n d i n g  t o  f u l l y  c o v e r  t r a i n i n g
c o s t s .

L 2  A d u l t  C a r e  W o r k e r   
L 3  L e a d  A d u l t  C a r e  W o r k e r    

L 5  L e a d e r  i n  A d u l t  C a r e   
L 3  T e a m  L e a d e r

A n y  S o c i a l  C a r e  P r o v i d e r  w h o  i s  i n t e r e s t e d  i n  e x p l o r i n g  t h e s e  o p p o r t u n i t i e s
f o r  t h e i r  s t a f f ,  p l e a s e  c o n t a c t  K e r r i e  H a l e y  A S A P .  

T r a i n e e  N u r s i n g  A s s o c i a t e  ( T N A )  
M a r c h  2 0 2 4  a p p l i c a t i o n s  a r e  s t i l l  o p e n !  P l e a s e  c o n t a c t  K e r r i e  H a l e y  f o r
f u r t h e r  i n f o r m a t i o n  a n d  t o  b o o k  o n t o  a n  i n f o r m a t i o n  B r i e f i n g .  

B u s i n e s s  A n a l y s t  T r a i n i n g  t o  S u p p o r t  D i g i t a l  a n d  T r a n s f o r m a t i o n  L e a d s
T h i s  a p p r e n t i c e s h i p  s t a n d a r d ,  l e n d s  i t s e l f  t o  b e  c u s t o m i s e d  t o  j o b  r o l e s  s u c h
a s  P C N ,  D i g i t a l  a n d  T r a n s f o r m a t i o n  L e a d s  a n d  a l s o  o t h e r  b u s i n e s s
m a n a g e m e n t  r o l e s .  W e  a r e  w o r k i n g  w i t h  a  t r a i n i n g  p r o v i d e r  w h o  h a s
e x t e n s i v e  e x p e r i e n c e  w i t h  P r i m a r y  C a r e  w o r k f o r c e  t r a i n i n g  a n d  h a s
d e v e l o p e d  a  s p e c i a l i s t  o f f e r .

F o r  f u r t h e r  i n f o r m a t i o n  c o n t a c t  K e r r i e  H a l e y .
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Apprenticeship Updates

mailto:jobarter08@gmail.com
mailto:jobarter08@gmail.com
mailto:jobarter08@gmail.com

